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Important Registration Information 
 
Child care providers and parents are welcome to attend workshops at either location.  
Registrations can be processed by phone at 604-931-3400 ext. 0 with American Express,  
MasterCard or Visa or by faxing a completed registration form to 604-931-3440.  
To register by mail, please fill in the accompanying registration form and mail it with payment to:   
YMCA CCRR, 1130 C Austin Avenue, Coquitlam, BC, V3K 3P5 
 
 
Please Note: 
• Payment must be received at time of registration. 
• Workshops start promptly at the time indicated.  If you are driving please give yourself ample 

time to find parking.  Individuals arriving late or leaving early will have their certificates adjusted.   
No certificates will be issued to individuals who miss 20 minutes or more of a workshop. 

• When registering by mail you must send a separate postdated cheque for each workshop  
requested. 

• There is a limit of two participants per workshop from each child care facility.  Additional staff 
may request to be placed on the waitlist, to attend if the workshop does not reach capacity. 

• Reminder phone calls will not be made.  Please take note of your workshop dates, times and  
locations upon receipt of your mailed confirmation letter.   

• There will be a $5.00 administration fee for re-issuing any certificates of participation. 
 
 
Refund policy: 
Refunds will only be given to registrants who provide 5 working days notice of withdrawal. 
All withdrawals are subject to a $5.00 administration fee per workshop, regardless of notification 
given. 
 
Burnaby (BNW) workshops are located at: Burlington Square, Unit 161, 5172 Kingsway, Burnaby. 
Tri-Cities (TRI) workshops are located at: 1130 C Austin Avenue, Coquitlam. 
 
The YMCA CCRR provides certificates of participation for a variety of workshops.  When 
claiming a workshop or course for training hours it is the participant’s responsibility to check 
with the ECE Registry or Community Care Licensing that the certificates will be accepted. 

 
 
 

Please Note: 
Workshop 
registration 
begins on  
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Sept. 11th  
@9:00 a.m. 

 



Fall 2010 Workshops 
Workshop registration begins on Saturday, September 11th  @9:00 a.m. 

Real Restitution 
Presenter:  Kathleen MacDonald 

Date:  Saturday, October 2, 2010 
Time: 9:00 am – 12:00 pm    
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of children ages 4 and older 
 
Real Restitution is a way of thinking that helps children learn from their mistakes and return to the group strengthened.  Based on 
William Glasser’s Choice Theory, it focuses on helping people to self-evaluate and make informed choices, allowing them to be-
come the person they truly want to be. 
 
Kathleen MacDonald is a teacher and Conflict Resolution Program Coordinator at New Westminster Secondary School.  She has a back-
ground in teaching life skills on many topics that include restitution, conflict resolution, anger management, communication, mediation, nego-
tiation, healthy relationships and more.   

Inclusion in Child Care and Community Programs 
Presenter:  Chris Duggan 

Date:  Thursday, October 7, 2010 
Time:  7:00 – 9:00 pm 
Location:  BNW (Burnaby) 
Fee:  FREE 
Suitable for all child care providers and parents 
 
This inclusion workshop will help you in working with families to:  
• Understand and explain the benefits of inclusion in community programs 
• Develop strategies to help all families and children to participate in community programs 
• Adapt your current environment, teaching strategies and interactions to include children who require extra support and their 

families in your program and services. 
 
Chris Duggan is the Coordinator of Supported Child Development for Simon Fraser Society for Community Health.  Chris has extensive experi-
ence working with young children and their families in early childhood settings.  Chris brings experience from a variety of communities and 
roles including as the parent of three children.  Her background is as an early childhood educator with both special needs and infant toddler 
certification.  In addition to this she has taught adult learners as an instructor in the North Shore Continuing Education ECE program. 

Programming that Captivates 9–12 Year Olds 
Presenter: Christie Akhurst 

Date: Wednesday, Oct 13, 2010 
Time: 7:00 – 9:00 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of school age children 
 
Do you struggle with finding programming ideas that the 9–12 year olds in your program will be engaged in?  Are the 9–12 year 
olds challenged enough in your program?  Do you want to build a leadership program in your OSC?  Join Christie to learn some 
great trust games, leadership activities and projects that you can bring into your school age program.  Learn some strategies on 
how to keep your program fun and exciting with a slice of challenge and adventure. 
 
Christie Akhurst has been the Coordinator at Little Mountain Out of School Care since 2003 and also teaches ECE at Capital College.  She 
has her ECE, Special Needs and School Age certificates, as well as the Applied Behavioral Analysis Certificate.  Christie has worked with chil-
dren ranging from infancy to adolescence and has enjoyed work experiences in Vancouver, Australia and New Zealand.  She views her role as 
a great way to make a positive impact on a child or family’s life. 



ECE and School Readiness: The Great Divide 
Presenter: Gyda Chud 

Date: Saturday, October 16, 2010 
Time: 9:30 – 11:30 am 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of preschool age children 
 
Today’s current push and pressure for school readiness is all around us in terms of media messages and government direction. 
What does school readiness mean from an ECE perspective?  Is it our role to make children ready for school?  Are schools ready 
for children?  Both!  Join us to consider this very topical dilemma and articulate a response that is true to our play based and devel-
opmental roots! 
 
Gyda Chud is Dean of Continuing Studies at Vancouver Community College, a position she has held for the past six years. Prior to this role, 
Gyda was the Program Coordinator for Early Childhood at VCC and also taught at Langara and Douglas colleges.  She is a board member of 
child care organizations at both the provincial and pan Canadian levels and a lifelong advocate for our sector. 

Understanding Children’s Fears 
Presenter: Christine Hibbert 

Date: Saturday, October 16, 2010 
Time: 12:30 – 2:30 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for all child care providers 
 
In this workshop you will learn to identify children’s fears and learn ways to respond to them with respect and curiosity.  You will 
also explore your own fears and how these might affect the children in your care.  You will learn new ways to address children’s 
fears through careful curriculum planning. 

Christine Hibbert is the Executive Director of Jericho Kid’s Club Child Care Society in Vancouver.  She also facilitates and was involved in the 
development of the “Key Elements of School-Age Care” training course and is an instructor at Douglas College in the School-Age Child Care 
Certificate Program. 

Challenging Behaviour in Out-of-School Care 
Presenter:  Denise Nelson 

Date:  Tuesday, October 19, 2010 
Time:  9:45 am – 11:45 am 
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of children ages 5 – 12  
 
This workshop is designed to provide you with understanding and strategies to support children in Out-of -School programs.  We 
will identify challenging behaviours and their possible causes.  You will receive resources and learn strategies to assist you to un-
derstand why challenging behaviours occur.  Observation techniques, problem solving strategies, behaviour charts and visual sup-
ports, and knowledge of community supports will be discussed. 
 
Denise is a graduate of the Classroom and Community Support Worker Program and an instructor for the School Age Certificate Program 
(Working With Children Who Need Extra Support) at Douglas College.  She is the Facility Manager of a large multi-program childcare centre.  
Over the past 20 years Denise has worked with community professionals, teachers and families to support children with challenging behav-
iours and extra support needs. 



Areas of Caregiver Influence 
Presenter: Christopher Burt, MA 

Date:  Saturday, October 23, 2010 
Time:  9:30 am  – 12:30 pm 
Location:  Justice Institute  
                 Room C230 
                 715 McBride Boulevard 
                 New Westminster BC 
Fee:  $20.00 members and $30.00 non-members 
Suitable for child care providers and parents of children ages 2-12 
Parking is free 
 
 

Programming for Children With Autism – Beyond ABA (Applied Behavioural Analysis) 
Presenter: Debra Smith 

Date: Wednesday, October 27, 2010 
Time: 7:00 – 9:00 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for all child care providers  
 
Children being diagnosed with ASD (Autism Spectrum Disorder) are on the rise.  The way in which they process information and 
engage with their peers can be challenging.  In this hands-on workshop childcare providers will learn specific programming ideas to 
support children with ASD inclusively.  Participants will gain knowledge about ASD and some practical and fun ways to ensure that 
all children in their care participate in a fun and play based approach. 
 
For your comfort, please wear comfortable and loose fitting clothing. 
 
Debra Smith currently holds a Master’s degree in Education in Counselling Psychology. For twenty years she has worked in the child care field 
as an Early Childhood Educator developing programs for children with special needs in group child care situations.  Her experiences have en-
couraged her to look at all children as unique individuals with their own abilities. 

This comprehensive workshop explores the different areas in which caregivers influ-
ence children.  How can you assess problem behaviour, and then strategize effective 
responses to support wanted behaviour and healthy child development?  The four 
main areas discussed are environment, self-esteem and self-definition, consequences, 
and biological considerations such as temperament.  Strategies discussed include 
child directed and other forms of play, effective role modeling, effective use of direc-
tives and encouragement, understanding steps of discipline and when (and when 
NOT to) use them, how tone and other factors affect messaging, and understanding 
and accommodating for temperament and capacity issues. 
 
Christpher Burt holds a Master’s Degree in Counselling Psychology, and is a Parenting and 
Family Development specialist with over 20 years of professional experience working with 
children, youth and families.  Christopher has extensive knowledge of family system dynam-
ics and child and family development issues.  Christopher is experienced with challenging 
family issues, separation and divorce, neglect and abuse, extreme conflict, child protection, 
child conduct issues and parenting, and interfamilial issues.  Christopher is a Family Counsellor and coordinates a range of family programs 
under contract with the Ministry of Children and Family Development.  Audience participation is encouraged, with humour and respect for 
unique experiences.  Christopher is a father of 2 children, who further his education every day. 



Beautiful Things 
Presenter: Susan Fraser 

Date: Saturday, October 30, 2010 
Time: 9:30 – 12:30 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of preschool age children 
 
In this workshop participants will have the opportunity to explore a wide variety of materials interesting for young children. We will 
discuss why materials are important in an early childhood programs, and what materials stimulate children's thinking and imagina-
tions.  Participants will engage in the process of sorting, presenting and sharing their discoveries about the amazing properties in the 
materials.  Finally, participants will have the opportunity to think about designing and creating an assemblage with the materials they 
have explored earlier. 
 

** Participants are asked to bring a small paper bag of found materials  
to share with participants in the workshop.** 

 
Susan Fraser was the director of the Playschool, a preschool in West Vancouver. She taught and was the coordinator of the ECE program at 
Douglas College. She is the author of "Authentic Childhood: Exploring Reggio Emilia in the Classroom", which documents how child care centres 
in Canada and the ECE program at Douglas College were inspired by the Reggio Emilia Approach in their programs. 

Child Nutrition 
Presenter:  Deanna Tan Franceour 

Date:  Thursday, November 4, 2010 
Time:  7:00 – 9:00 pm 
Location:  BNW (Burnaby) 
Fee:  FREE 
Suitable for all child care providers and parents 
 
This workshop will cover topics on meal and snack ideas, nutritional needs of young children, using the Canada Food Guide, princi-
ples of good feeding practices and developing healthy relationships with food, resources for parents, and licensing regulations.   
 
Deanna Tan Francoeur is a Registered Dietician and Healthy Living/Healthy Community Specialist for Fraser Health in New Westminster. 

Listen With Our Ears, But Hear With Our Brains 
Presenter:  Judy Olivieri 

Date:  Saturday, November 13, 2010 
Time: 9:30 am – 12:30 pm 
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for all child care providers 
 
Communication plays an important role in our everyday lives  Come spend a morning involved in the art of dialogue.  Learn about 
active and empathic listening, conflict resolution and how to enhance our communication skills with children, parents and co-
workers.  This workshop uses movement, laughter, performance and exploration to explore communication in a fun way. 
 
Judy Olivieri has her BA in Education, and has been an Early Childhood Educator with her Special Needs certification for over 10 years.   
She teaches Early Childhood Education at the Native Education College in Vancouver, and is a practicum supervisor for Vancouver  
Community College. 



Learning Through Play the Natural Way 
Presenters: Brianne Hong and Ashley Glazebrook 

Date: Saturday, November 13, 2010 
Time: 12:00 – 2:00 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of preschool age children 
 
The workshop offers ideas on how to implement nature-based activities for young children.  The focus of the workshop is to help 
guide caregivers and teachers to encourage and thereby nurture a love for nature that leads children to respect and want to take 
care of our natural environment.  The workshop highlights ideas for environmental education, activities for all learning centres, 
green ideas for facilities, and recycling ideas for everything and everyone. 
 
Brianne and Ashley have worked at Douglas Park Community Preschool and Child Care for six years. Both believe that ecology is an important 
component in Early Learning programs.  The presenters will offer ideas for environmental education for young children as well as share many 
wonderful ideas for "natural" activities.  The workshop will offer hands on experiences. 

How to Create a Reggio Inspired Program 
Presenter:  Pooja Kalsi 

Date:  Thursday, November 18, 2010 
Time:  7:00 – 9:00 pm 
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of children ages 2–5 
 
This workshop will explore the various principles of the Reggio Emilia approach to creating meaningful experiences with children.  
Examples of observation, documentation and collaboration will be discussed.  Participants will explore the new image of the child 
and the role of caregivers. 
 
Pooja Kalsi has her Masters Degree in Education from State University in New York.  She has 12 years of experience in Early Childhood Educa-
tion.  She also teaches at various colleges in the Vancouver area.  Pooja currently works with Options CCRR. 

The Ethical Journey Part Four 
Presenter: Bev Christian 

Date: Saturday, November 20, 2010 
Time: 9:30 am – 12:30 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for all child care providers  
 
Module Four works with participants in understanding how personal values, beliefs and ethics can support but also challenge ethical 
decision-making. Participants will also identify potential inhibitors to making these decisions. Through examination of the six E’s to 
ethical commitment, participants will be able to renew their commitment of “best-choice” decision-making in practice. 
 

**For participation in this workshop it is a prerequisite for participants to have completed Module One,  
Module Two and Module Three.** 

 
Bev Christian is an Early Childhood Educator with over 20 years experience in the childcare field.  She is the assistant director at UBC Child 
Care Services and has had the opportunity to present a variety of workshops and courses at local colleges and ECE BC conferences.  She is one 
of 3 provincial guides for the National Ethics Training program on Best Choices. 



What Can My Preschooler Hands Do? 
Presenter: Zahra Lalani 

Date: Wednesday, November 24, 2010 
Time: 7:00 – 9:00 pm 
Location TRI (Coquitlam) 
Fee: FREE 
Suitable for child care providers and parents of children ages 3–5 
 
This workshop is designed for parents and early childhood educators interested in learning about fine motor development.  The 
general development of fine motor skills from birth to age 4 will be covered, with an emphasis on those skills learned during the 
preschool years.  Pre-requisite requirements for fine motor activities will be discussed and strategies for promoting fine motor skills 
will be taught.  Attendees will participate in multi-sensory activities such as painting and playdough in order to experience and un-
derstand the concepts covered.  Participants will also have the opportunity to practice strategies learned with respect to teaching 
cutting, drawing, and printing.  
 
Zahra is an Occupational Therapists with the Early Intervention Team at SHARE Family and Community Services Society.  She works with chil-
dren with a variety of challenges from birth to school age.  Zahra has had specific training in fine motor development and handwriting and has 
also developed and presented on fine motor development for a variety of audiences. 

Wooden Spoons, Stories and Rhymes:  Make and Take Felt Board Story 
Presenters:  Vesna Krcmar and Sandy Yip / Westcoast CCRR 

Date:  Thursday, December 2, 2010 
Time:  7:00 – 9:00 pm 
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non–members 
Suitable for child care providers of children ages 2–6 
 
During this workshop, you will make and decorate several wooden spoons as props for story telling and rhymes.  Extension ideas to 
literacy, math and music will also be introduced.  Materials will be supplied.  
 

**Please bring your own pair of scissors to cut felt.** 
 
Vesna Krcmar and Sandy Yip are experienced Early Childhood Educators and staff members of the Vancouver Child Care Resource & Referral 
Program at Westcoast Child Care Resource Centre. They have a rich background in working with 0–5 year-olds in both family child care and 
group care settings. 

Under Construction: A Workshop on Block Play 
Presenters: Diana Stewart and Violet Jessen 

Date: Saturday, December 4, 2010 
Time: 9:30 – 11:30 am 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of children ages 2–6 
 
This interactive workshop will guide the participants as they playfully acquaint themselves with wooden blocks.  The history of 
blocks and the importance they play in the holistic development of children will be emphasized. 
  
The workshop will also highlight how to enhance block play with the implementation of  "beautiful stuff."  Patterns for a complete 
set of blocks will be distributed. 
 
Diana Stewart is a faculty member of the Early Childhood Education Program at Douglas College.  In addition to teaching adults, her 27 years 
in the field of early childhood education and care has included ten years as a licensed family childcare provider and Montessori preschool 
teacher.  She maintains her provincial license to practice as an Early Childhood Educator as well as volunteers as a Board Member for 
two group child care centres.  Diana lives with her husband in Port Moody and dearly misses her two globe trotting daughters who see "blocks" 
in all the architecture and streets they visit in their travels. 
 
Violet Jessen is on the faculty of the Capilano University Early Childhood Care and Education Diploma/Degree Program.  She also facilitates a 
Mother Goose Program that serves family childcare providers and other informal caregivers.  She lives on the North Shore with her husband 
and three children who may have outgrown playing with blocks.  Violet however, is glad that she hasn't. 
 
 



Inclusion in Community Child Care Settings 
Presenters: Maryanne Nelson and Gayle McAllister 

Date: Wednesday, December 8, 2010 
Time: 7:00 – 9:00 pm 
Location: TRI (Coquitlam) 
Fee: FREE 
Suitable for all child care providers  
 
The inclusion workshop will help you in working with families to: 
• Understand and explain the benefits of inclusion in community programs including family and group child care. 
• Develop strategies to help all families and children to participate in your program. 
• Adapt your current environment, teaching strategies and interactions to include children who require extra support and their      

families in your program and services. 
 
Gayle and Maryanne work for the Simon Fraser Society for Community Living as Supported Child Development Consultants in the Tri-Cities.  
They have extensive experience working with children who have a wide range of support needs.  Gayle and Maryanne believe that inclusion 
supports the rights of all children regardless of their diverse abilities. 
 

Period of Purple Crying:  A New Way to Understand Your Baby’s Crying 
Presenter:  Rosey Singh/Options CCRR 

Date:  Saturday, December 11, 2010 
Time:  9:30 – 11:30 am 
Location:  BNW (Burnaby) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers and parents of infants and toddlers  
 
Prevent Shaken Baby Syndrome BC, a program of BC Children’s Hospital, is implementing the Period of PURPLE Crying.  This is a 
new way to understand why some babies cry more than others in their first 5 months of life.  It explains what is normal, what you 
can expect when your baby cries, and how to keep your baby safe.  The research is based on 25 years of study on infant crying by 
leading development and medical experts. 
You will learn about: 
 
• Shaking is very dangerous 
• Crying and “colic” are normal 
• Crying is the most common stimulus to shaking and abuse 
 
Rosey has been working in the child care field for over 10 years.  She is currently working with Surrey Child Care Options in the areas of Sub-
sidy/Referral and Early Years Library.  She has previously facilitated the Good Beginnings: An Introduction to Family Child Care course. 

There Was An Old Lady Who Swallowed Some Snow:  Make and Take Felt Board Story 
Presenters: Vesna Krcmar and Sandy Yip/Westcoast CCRR 

Date: Saturday, December 4, 2010 
Time: 12:30 – 2:30 pm 
Location: TRI (Coquitlam) 
Fee:  $15.00 members and $20.00 non-members 
Suitable for child care providers of children ages 2–6 
 
Vesna and Sandy, two felt board story enthusiasts, will share their experience and take you through the steps of creating an en-
chanting winter time felt board story suitable for children 3 – 6 years of age.  Extension ideas to literacy, Math and Science will also 
be introduced.  Materials will be supplied.  
 
                                                   **Please bring your own pair of scissors to cut felt.** 
 
Vesna Krcmar and Sandy Yip are experienced Early Childhood Educators and staff members of the Vancouver Child Care Resource & Referral 
Program at Westcoast Child Care Resource Centre. They have a rich background in working with 0–5-year-old children in both family child care 
and group care settings. 



Family Child Care Series 
The Family Child Care Series is intended for those who have little or  

no previous experience related to family child care 
 

The presenter for these series of workshops is Erica Bowes.  Erica grew up in England and received her Early Childhood Education Diploma 
from Ware College, Hertfordshire.  She immigrated to Canada in 1986, to pursue her studies and career working with families and children. 
Erica has worked with the Child Care Resource and Referral program in the Tri-Cities and as an instructor of Early Childhood Education. 

#1 Child Development: Helping Children Grow and Develop 
 
Date:  Saturday, October 2, 2010 
Time:  9:00 am–11:30 am 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 
Instincts, experience and a nurturing nature will guide you in caring for children, but high quality child care also depends upon your 
knowledge of child growth and develop.  This workshop will provide you with an opportunity to review the stages of child devel-
opment. The more knowledgeable you are on children’s growth and development, the greater awareness and understanding you 
will have when it comes to your role in assisting them to reach their full potential, and supporting their individual paces of develop-
ment.  Your knowledge will enable you to take the appropriate steps when concerns arise about a child’s development.  An under-
standing of the importance of children’s social and emotional development helps develop approaches that support children’s 
healthy social and emotional development and promotes feelings of acceptance and belonging. 

#2 Setting the Environment: Your Family Child Care Home 
 
Date:  Saturday, October 2, 2010 
Time:  12:30 pm–2:30 pm 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 
A good child care environment is welcoming, safe, and meets physical and development needs of children.  During this session we 
will discuss creative and effective ways to organize and use space to help with the challenge of meeting the needs of both your fam-
ily and your child care.  We will explore the types of activities that should be considered in planning a creative environment and 
the way in which a flexible routine can respect the individual child and give you a head start in achieving a successful day. 

#3 Guiding Behaviour: Helping Children Learn Appropriate Responses 
 
Date:  Saturday, October 23, 2010 
Time:  9:00 am–11:30 am 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 
Each child is an individual who grows, develops and responds to life in their own way.  In this workshop you will look at the pur-
pose of child guidance and learn to recognize that inappropriate behaviours are a normal part of children’s development. Learning 
how to identify why children behave in inappropriate ways leads to developing a range of appropriate child guidance techniques.  
Understanding the importance of communication with parents around child guidance matters will also be discussed.  The care you 
provide for children now will be with them for the rest of their lives.  That is what child guidance really is about. 

#4 Safety and Emergency Procedures 
 
Date:  Saturday, October 23, 2010 
Time:  12:30 pm–2:30 pm 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 

 
One of your most important responsibilities as a caregiver is to ensure the safety of the children in your care. The environment in 
which you care for children must be safe.  In this workshop we will discuss how to take a preventative approach to safety and how 
to educate children on personal safety.  We will outline how to respond appropriately in emergency situations and how effective 
Policies and Procedures can assist in both prevention and the protection of the children in your child care setting. 



#5 Developing Partnerships with Families 
 
Date:  Saturday, November 6, 2010 
Time:  9:00 am–11:30 am 
Location:  (TRI) Coquitlam     
Fee:  $15.00 members and $20.00 non-members 

 
In this workshop we will discuss how to welcome families into your child care program and ways to establish ongoing positive 
relationships with parents and primary caregivers. We will also look at developing the skills necessary to deal with conflicts and 
disagreements with parents. As well, it is important that providers are aware of how to support families, and of  support systems 
that are available to parents with children in childcare.  It is essential that child care providers know about child abuse and how 
to respond appropriately to suspicions of abuse.  This will  be a component of the training. 

#6 Managing Your Family Child Care Business 
 
Date:  Saturday, November 6, 2010 
Time:  12:30 pm–2:30 pm 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 
Throughout this workshop we will discuss strategies for managing your family child care business professionally and effectively.  
We will identify the aspects of good business practice in your family child care setting, including the importance of developing 
efficient Policies and Procedures, serve to improve your relationships with parents.  We will examine the use of developing ef-
fective marketing tools and how to advertise and promote your business.  This will assist you in preparing to make a good im-
pression on families. 

#7 Health and Nutrition 
 
Date:  Saturday, November 27, 2010 
Time:  9:00 am–11:30 am 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 

How do you promote good health and hygiene in a child care environment?  In this workshop we will discuss protecting the 
health of all the children you care for, your own health and the health of your family.  We will explore how children themselves 
can be helped to develop good health practices.  We will review the value of physical activity and good nutrition in children’s 
health and development and the importance of planning meals and snacks that meet children’s nutritional, cultural, and personal 
preferences and needs.  

#8 Planning Children’s Experiences 
 
Date:  Saturday, November 27, 2010 
Time:  12:30 pm–2:30 pm 
Location:  (TRI) Coquitlam 
Fee:  $15.00 members and $20.00 non-members 
 

Children have a natural curiosity about the world around them. We will explore how a well-prepared, aesthetically pleasing play 
environment encourages children to discover more about their world.  We will discuss the value of play-based activities and the 
role of the caregiver in planning developmental experiences in a multi-age setting.  How can you extend learning through the 
provision of materials and equipment? Encourage creative play activities combining household objects and natural materials with 
commercial toys in the play environment.  Learn how to understand and recognize the characteristics and principles of the 
Emergent Curriculum approach to program planning. 

Family Child Care Series continued... 



Registration Submission Form 
 

Name(s): please print clearly _________________________________                    

Date:__________________________________ 

Address: ___________________________________________________      Facility Name:__________________________________ 

City: _________________________Postal Code: _________________         Facility Type:__________________________________ 

Phone #:_________________________________________________CCRR Membership #__________________________________ 

Please indicate all courses you would like to attend. Payment must be received at time of registration.  
The following payment options are available: 
 
 

1.    Cheque—payable to the: YMCA Child Care Resource & Referral. 
        Mail payment to:               YMCA CCRR,  1130 C Austin Avenue, Coquitlam, B.C.  V3K 3P5 
         
        * When paying by cheque please send a separate post dated cheque for each workshop. 
 
2. Credit Card (American Express, MasterCard or Visa).  Please complete the registration form and fax to 604-931-3440,  
      or mail to the address listed above or contact us directly at 604-931-3400, extension 0. 
 

The completion of this form does not guarantee placement in your requested workshop(s).   
Confirmation of your registration will be sent to you via Canada Post.   

 
 
Card Holder’s Name:  ____________________________________________  Type:  American Express, MasterCard or Visa 
                                              (circle one) 
 
 
Card Number: __________________________________________________ Expiry Date:  ____________Total: __________ 

 
Please note:   

 
Registration begins Saturday, September 11th @9:00 a.m. no early registrations will be accepted. 

 

• Refunds will only be given to registrants who provide 5 working days notice of withdrawal.   
• All withdrawals are subject to a $5.00 administration fee per workshop, regardless of notification given. 

Burnaby/New Westminster (BNW) 
Burlington Square, Unit 161 

5172 Kingsway, Burnaby, BC  V5C  5E9 
Ph:  604-294-1109 Fax:  604-294-6278 

Email:  bnwccrr@vanymca.org 

Tri-Cities (TRI) 
1130 C. Austin Avenue 

Coquitlam, B.C.  V3K 3B5 
Ph:  604-931-3400 Fax:  604-931-3440 

Email:  triccrr@vanymca.org 

 
 

Fall 2010 Workshops 
For a complete description of workshops visit www.vanymca.org 

The YMCA CCRR provides certificates of participation for a variety of workshops.   
When claiming a workshop or course for training hours it is the participants responsibility to  

check with the ECE Registry or Community Care Licensing that the certificates will be accepted. 



 BNW “Challenging Behaviour in Out-of-School Care”  Tue. Oct 19 9:45-11:45am $15 $20 

  “Area of Caregiver Influence”  Sat. Oct 23 9:30-12:30pm $20 $30 

 TRI “Programming for Children With Autism—Beyond ABA”  Wed. Oct 27 7:00–9:00pm $15 $20 

 TRI “Beautiful Things”  Sat. Oct 30 9:30–12:30pm $15 $20 

 BNW “Child Nutrition”  Thur. Nov 4 7:00–9:00pm FREE 

 BNW “Listen With Our Ears, But Hear With Our Brains”   Sat. Nov 13 9:30–12:30pm $15 $20 

 TRI “Learning Through Play the Natural Way”  Sat. Nov 13 12:00–2:00pm $15 $20 

 BNW “How to Create a Reggio Inspired Program”   Thur. Nov 18 7:00–9:00pm $15 $20 

 TRI “Ethical Journey Part 4”   Sat. Nov 20 9:30–12:30pm $15 $20 

 TRI “What Can My Preschooler Hands Do?”   Wed. Nov 24 7:00–9:00pm FREE 

 BNW “Wooden Spoons, Stories and Rhymes:  Make and Take Felt Board Story”   Thur. Dec 2 7:00–9:00pm $15 $20 

 TRI “Under Construction:  A Workshop on Block Play”  Sat. Dec 4 9:30–11:30am $15 $20 

 TRI “There Was An Old Lady Who Swallowed Some Snow:  Make & Take Felt Board” Sat. Dec 4 12:30–2:30pm $15 $20 

 TRI “Inclusion in Community Child Care Settings”   Wed. Dec 8 7:00–9:00pm 

 BNW “Period of Purple Crying:  A New Way to Understand Your Baby’s Crying”   Sat. Dec 11 9:30–11:30am $15 $20 

FREE 

YMCA Child Care Resource & Referral 

 TRI FCCS: #1 “Child Development: Helping Children Grow and Develop”  Sat. Oct 2 9:00–11:30am $15 $20 

 TRI FCCS: #2 “Setting the Environment: Your Family Child Care Home”  Sat. Oct 2 12:30–2:30pm $15 $20 

 TRI FCCS: #3 “Guiding Behaviour: Helping Children Learn Appro. Responses”   Sat. Oct 23 9:00–11:30am $15 $20 

 TRI FCCS: #4 “Safety and Emergency Procedures”     Sat. Oct 23 12:30–2:30pm $15 $20 

 TRI FCCS: #5 “Developing Partnerships with Families”   Sat. Nov 6 9:00–11:30am $15 $20 

 TRI FCCS: #6 “Managing Your Family Child Care Business”   Sat. Nov 6 12:30–2:30pm $15 $20 

 TRI FCCS: #7 “Health and Nutrition”  Sat. Nov 27 9:00–11:30am $15 $20 

 TRI FCCS: #8 “Planning Children’s Experiences”   Sat. Nov 27 12:30–2:30pm $15 $20 

Family Child Care Series 
 

The Family Child Care Series is intended for those who have little or no previous experience related to Family Child Care 

       

 BNW “Real Restitution”  Sat. Oct 2 9:00–12:00pm $15 $20 

 BNW “Inclusion in Child Care and Community Programs”  Thur. Oct 7 7:00–9:00pm 

 TRI “Programming that Captivates 9–12 Year Olds”  Wed. Oct 13 7:00–9:00pm $15 $20 

 TRI “ECE and School Readiness:  The Great Divide”  Sat. Oct 16 9:30–11:30am $15 $20 

 TRI “Understanding Children’s Fears”  Sat. Oct 16 12:30–2:30pm $15 $20 

FREE 
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